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11th July 2024 

 

Dear Parents and Carers 

 

 

The online world can be a bit overwhelming at times, but it is important we understand what our children are 

doing online so we can help make them safer. The Safer Schools Isle of Man App aims to help with this.  The 

app is available for use by young people and their parents/carers. 

Safer Schools Isle of Man is designed to support and protect children by educating and empowering them both 

at school and at home. Through their log-in, your children get access to information that is relevant to them, 

and through your log-in you will receive tips and advice on how to keep them safer online.  This includes alerts 

to security concerns and feature updates in commonly used applications and websites. 

We are delighted to invite you to download the new Safer Schools Isle of Man App provided by our school 

insurance provider Zurich Municipal.  Please note that the new app is different to the one that was launched 

in 2019.

Download and Log-in Instructions 

 

1. Search ‘Safer Schools Isle of Man’ and download the app. 

  

                     
  

 

2. When you open the app, you will be presented with a screen to choose your role.  Select parent/carer or 

pupil.  Parents/carers are required to create an account.  This does not apply to pupils.  If you are registering 

as a parent/carer, enter your details into the boxes provided and press ‘register’, then agree to the terms 

and conditions.  

 

3. Now you're logged in, you need to add your role. This corresponds to your role within the school 

community.  You will be prompted to ‘add school’; use the appropriate QR code in the table below.  If 

you opt to use a numeric code instead, search for Ballakermeen High School and then enter the appropriate 

4-Digit number below.  The content for pupils is designed to be age appropriate, so please ensure they 

scan the QR code or use the access code relevant to their year group.  There is a different code for 

parents/carers which is also included below. 

 

 

 

 



 
 

 
Honesty 
Ynrickys 

Kindness 
Kenjallys 

Respect 
Arrym 

OUR VALUES: 
NYN GURMYN 

 

 Role  QR Code  Access Code 

  Students in years 7, 8 & 9 

  

   3422 

  Students in years 10 & 11 

  

   0832 

  Students in years 12 & 13 

  

  0071 

 

 

 

  Parent/Carer 

  

  9727 

 

If you require any support to register, please refer to the following website: https://support.ineqe.com/ss-iom-

getting-started. The support centre also contains details on what to do if you forget your password or if you 

require multiple roles e.g. you are a parent/carer who is also a teacher. 

 

During the next academic year, we will spend time explaining the app to your child and provide instruction on 

how they can log-in and use it.  Additionally, we will be rolling out a safeguarding concern reporting facility 

via Safer Schools Isle of Man.  We will let you know more about this when it’s available.  If you would like 

further information about the app, please go to the Safer Schools website: https://oursaferschools.co.uk/iom/ 

 

I hope that you find the app both useful and informative. 

 

Yours faithfully 

 

 
 

Mrs K. Dean 

Computing Faculty & Digital Learning Leader 
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